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QUALITY POLICY

Hoganas aims to achieve and maintain the highest product and service quality,
through:

A customer-focused organisation, which understands and complies with customer,
as well as regulatory requirements; Effective handling and communication in
relation to customer feedback, including customer complaints;

Committed management, as well as motivated, best-educated, and trained
personnel in the Powder Metal Industry;

Producing and supplying on time products of correct and consistent quality based
on customer and regulatory requirements and valid specifications;

Process orientation including emphasizing continual improvement, defect
prevention and reduction of variation and waste; product and process
improvements through defined targets and quality goals, and;

Profitable growth also for suppliers and customers through the concept of lowest
total cost.
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